
Temple Care Integrated Network
NEW - INCENTIVE SCORECARD (2020)

Measurement Period

Measure Weight
Data 

Source
Baseline Change

Performance 
Score

Contract 
Group Avg Compare

Performance 
Score

Efficiency Measures 25% 0.0% 0.0%

30-day Readmission Rate (IP-to-IP) 50% 0% 0%

Emergency Department Visits / 1000 50% 0% 0%

Measure Weight
Data 

Source
July 2018 - March 2019 Baseline Change

Performance 
Score

Contract 
Group Avg Compare

Performance 
Score

Transition of Care Measures 25% 0.0% 0.0%

Transition of Care  | Rate of patients who have had a transitions of care interaction 
within 7 days of hospital discharge

34% Optum

Same Day Office appointment 33% EPM

Evening | Weekend Hours 33% EPM 

Measure Weight
Data 

Source
CY 2019 Baseline Change

Performance 
Score

Contract 
Group Avg Compare

Performance 
Score

Quality Measures 25% 0.0% 0.0%

HEDIS 
Breast Cancer Screening 10% HPP 0% 0%

Colorectal Cancer Screening 10% HPP 0% 0%

Diabetes Care - Eye Examination 10% HPP 0% 0%
Diabetes Care - Kidney Disease 10% HPP 0% 0%
Diabetes Care - Blood Sugar Controlled 10% HPP 0% 0%
STARS 0% 0%
Breast Cancer Screening 10% HPP
Colorectal Cancer Screening 10% HPP 0% 0%
Diabetes Care - Eye Examination 10% HPP 0% 0%
Diabetes Care - Kidney Disease 10% HPP 0% 0%
Diabetes Care - Blood Sugar Controlled 10% HPP 0% 0%

Measure Weight
Data 

Source
July-Dec 2018 Baseline Change

Performance 
Score Baseline Change

Performance 
Score

Patient Satisfaction (HPP QCP data) 15%

Rating of overall experience with the office from scheduling the appointment to 
completing the visit

25% n/a 0.0%

Rating of doctor seen during visit
25% n/a 0%

Rating of office clerks and receptionists during visit 25% n/a 0%
Likeliness of recommending this provider to a family member or friend

25% n/a 0%

n/a 0%

Measure Weight
Data 

Source
July 2018 - March 2019 Baseline Change

Performance 
Score

Contract 
Group Avg Compare

Performance 
Score

Regional Program Participation 10% 0.0% n/a

Participates in Primary Hospital HISP or Regional HIE 50% 0%

Temple EPIC Care Portal Utilization 50% 0%

Data Source Reference:
Optum - Risk Analytics platform; data source HPP claims data.  Analytics performed by TCPH HPP QCP - Member 
satisfaction survey tool as part of QCP program administered by HPP TCPH - Temple Center for Population Health

TCPH

Optum

Compare to Baseline CY2017 Compare to Contract Group

HPP QCP
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